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Change to Your User Profile
You will need your User ID and Password (“login credentials”) to gain access to Online Banking. You are required to keep 
the information in your profile accurate and up to date. Use of your login credentials is the agreed security procedure 
between you and the Credit Union. You should keep your login credentials confidential in order to prevent unauthorized 
use of Online Banking and, if applicable, the Bill Pay service. Anyone to whom you give or disclose your login credentials, 
either deliberately or inadvertently, will have access to your accounts. You are responsible for all transactions against 
your account(s) made using Online Banking or Bill Pay, including any transactions that may be unintentionally or 
inadvertently authorized or made, and any losses, charges, or penalties incurred as a result. In addition, except as 
otherwise provided in his Agreement, you are responsible for transactions by unauthorized persons using your login 
credentials. YOU ARE ESPONSIBLE FOR KEEPING YOUR USER ID, PASSWORD AND ACCOUNT DATA CONFIDENTIAL. 
If you think your login credentials may have been lost, stolen, disclosed to any third party or otherwise compromised, you 
must inform us immediately at 844-517-3611.

We reserve the right to deactivate any User ID that has been “inactive” for a period of three (3) months or more. If your 
User D has been deactivated, you will be required to go through the registration process again to restore access to Online 
Banking. You may not receive advance notice of User ID deactivation.
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