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You agree to accept these terms and conditions and are electing to receive electronic correspondence from PFCU

• By consenting to electronic delivery of disclosures, you agree to provide us with your current email address 
and update us as to any changes in such information by contacting us at the numbers or email addresses 
listed here:

Phone: (844) 517-3611 – PFCU Corporate 

Email: pfcuinfo@pfcu4me.com (Please be aware that this is an unsecured e-mail address. It is strongly 
suggested that you do not include any confidential information such as your Social Security number and/
or your account number in your correspondence to PFCU.) 

• You agree electronically to view any changes in disclosures, election information, or updates to PFCU 
products, services, or fees.

• While enrolled in electronic correspondence, you will not receive the same correspondence via the U.S. Postal 
Service. However, you will continue to receive correspondence through the U.S. Postal Service that is 
currently not available electronically.

• You must have a valid email address we will use to send information using unencrypted email. You will remain 
enrolled in our electronic service(s) as long as you meet the eligibility requirements, or unless you request 
otherwise. Consecutive undeliverable email attempts may cause PFCU to revoke electronic services until a 
valid email address is provided.

• At any time, you may cancel enrollment for electronic correspondence by visiting a PFCU branch, calling 
(844) 517-3611 or logging into your Online Banking and changing your preference to paper statements.

• When you cancel your enrollment in a service(s), we will resume mailing all of your correspondence as elected 
through the U.S. Postal Service at no additional charge to you and discontinue electronic transmission of these 
items.

You accept responsibility for the delivery of the electronic correspondence. 

It is your responsibility to access the necessary hardware and software to view, print, or otherwise access necessary 
information to receive electronic communications from us and to access the PFCU website. The minimum hardware 
requirements are a computer with monitor or tablet, internet connection. The minimum software requirements are  

• An operating system that supports the latest versions of Chrome, Firefox, Safari
• Adobe® Reader® (DC):  Latest version
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